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Chairperson’s Message 

Welcome to the Summer Edition of the Avisford Medical Group Practice Newsletter. This edition is 

mainly about on how to get the best service for you from both our practice and other health service 

providers. We are also pleased to announce that we are running two events to which all patients 

are invited. 

Talk on Cholesterol on Thursday , 19th June at 6.00pm in the Scout Hall at Middleton 
Dr Kate Shipman, Consultant Chemical Pathologist at St Richards Hospital will give a talk on 
Cholesterol on Thursday 19th June at 6pm at the Scout Hall, Middleton. Dr Kate will talk about 
what cholesterol is, why reducing it is important, how to manage it when it is high, including the 
use of statins, and the cardiovascular risk because of high cholesterol. She will also do a Q&A. 
This talk will be of interest and help to everyone! 
 

Dying Matters in the early autumn 

This event will be led by the Helen Gagen a local solicitor who specialises in Lasting Powers of 

Attorney, Wills and Probate and Stephen Reynolds of Reynolds Funeralcare who will talk about pre-

paid funeral schemes. We will publish the date later in the summer. 

We were delighted to present two spirometers to the practice. One was paid from funds raised 

through the 50:50 Club along with card and book 

donations, the other by a very generous donation from a 

patient. 

Since before Easter, both surgeries services have been 

under intense pressure. New staff have been taken on 

and more are coming. The centre pages of this edition are 

devoted to advice produced by the practice on how to 

access the right services for your needs.  

One the wider health scene. Our practice is now linked to 

three other practices – Flansham, Arundel and Bersted, 

who together make up Regis Healthcare. The practice and 

the Friends are represented on the Community Board 

which meets every couple of months. Regis Healthcare provide a wide range of shared services 

that are accessed via our surgery’s website. The Board are planning an event aimed at Young 

Carers – this group are underrepresented in the health community and are often taking significant 

levels of care and responsibility.    

Finally, we need your support. Engagement with the Patient Participation Group is disappointingly 

low and while your Committee is happy to engage in maintaining an effective dialogue with the 

practice, we really need support from you – attending our events, buying cards and books or joining 

the 50:50 club – details on the back page. 

Best wishes 

John Thompson MBE 

Chair, Friends of the Avisford Medical Group 
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MAKING THE MOST OF OUR TELEPHONE SYSTEM 

We are continually striving to improve to meet 
the needs of our patients, whilst balancing the 
complexities of the NHS. We take on board all 
feedback, both good and bad, and learn from it. 
We received feedback from the Friends about 
how difficult it was to use our phone system, and 
make an appointments. As a result we have 
made the following changes to our phone 
system: 

When you call: 
• Our Reception team will ask you set 

questions about what you are 
experiencing.  

• This information is then taken to the Duty 
Doctor (whilst you hold on to the line)  

• The Duty Doctor will advise the Reception 
team where your appointment should be 
booked - for example, a same day 
appointment with a Paramedic, Practice 
Nurse, Physio or GP, an appointment at 
our Minor Illness Clinic later in the week, 
or a routine appointment with a GP 
(Usually 4 - 6 weeks’ time.) 

 

Our new way of triaging patients at the time of 
call means you do not need to call at 8.30 in order to get an appointment. We have appointments 
available throughout the day for those that have been triaged by a GP, and the GP feels they need to be 
seen on the same day.  

Although we are aware that call times may be longer, we are still able to offer you an appointment if 
that’s what the Duty Doctor decides. We no longer work on a first come, first served basis, as this 
wasn’t fair. 

There are now two options on our telephone system. Option 1 is to make an appointment. Option 2 is 
for enquiries.  

We also have a call back system in place, you will hold your place in the queue, and we will call you 
back. To do this, you must press 0 when prompted to do so, then confirm the call back number. If you 
do not wait to confirm, your call back won’t be registered. If you do not answer when we call you back, 
your call back will be marked as complete, and you will have to call us again.  

We have also introduced a cancellation of appointment number, which you just text us on if you can 
no longer make your appointment. You can text us on 07598 115351 with your name, date of birth and 
appointment. We can then offer this appointment to someone else in need. 
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The Practice is working hard to ensure patients are signposted to the most appropriate service at the 
appropriate time. If you have a minor injury or illness, it may be appropriate for you to visit Bognor War 
Memorial Hospital Minor Injuries Unit. They can treat:  

• Arm and leg injuries, including fractures (breaks to bones), wounds, sprains, and strains 
(excluding potential hip or thigh fractures) 

• Minor head injuries, including minor 
wounds to head and face (excluding 
children under one year and those with 
associated neck injury, loss of 
consciousness or any vomiting) 

• New or recent wounds 
• Unwanted items in eyes, ears or nose 
• Rib injuries 
• Minor back injuries (but not long-term 

problems) 
• Insect and animal bites and stings 
• Burns and scalds 
• Sore throats, earache, chest infections 

and urinary tract infections 
• Rashes 
• Dressing problems (but not routine leg 

ulcer dressings) 

 
 
Pharmacy First is an initiative, whereby 
most pharmacies can help you with these 
seven common conditions without the 
need to see a GP. Pharmacist’s can exam 
you and provide medication where required 
– they then notify the surgery. The benefits 
of this are that you don’t need to make an 
appointment at the pharmacy, you can just 
turn up – you can visit any pharmacy, and 
this service is offered during their open 
times, which is quite often longer than a GP 
Surgery, and over weekends too.  

 

 

Please do let us know how we are doing by completing either the Friends and Family Test Form 
available in the waiting rooms or the I Want Great Care response which will be sent to you by text, or 
see below.  
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GIVING FEEDBACK TO IMPROVE OUR SERVICES TO PATIENTS 
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We always welcome feedback: our email is avisford.friends@gmail.com  
 
As the Patient Participation Group we receive no funding from the surgery or NHS. 
We rely on income from the sale of books and cards and the 50:50 Club to fund our 
very low running costs and along with legacies to make donations of equipment that 
makes the patient experience that much better and which the practice cannot afford.  
 
Why not join our 50:50 Club – it costs £5.00 a month: £2.50 goes towards 
equipment purchase and £2.50 in prize money. A draw takes place every month and 
currently monthly winners receive about £100! Application forms are available from 
avisford.friends@gmail.com 
 
Should you need an emergency dentist ring 0300 123 1663. You will get an 
appointment normally within 48 hours, less if you can travel further afield. The 
treatment will fall under normal NHS terms. It is a one-off option and not a way to 
get into an NHS dentist. 
 
Would you like to receive Newsletters and other information directly from The 
Friends? If so, please complete and return the relevant section of the ‘Help us to 
Help you’ form on page 8 of this Newsletter.  This form also includes the opportunity 
for you to join our 50:50 Club if you would like to do so. 

 

 

 

DATE FOR THE DIARY: Thursday 19th June at 6pm 
Talk on Cholesterol on Thursday , 19th June at 6.00pm in the Scout Hall at Middleton 

Dr Kate Shipman, Consultant Chemical Pathologist at St Richards Hospital will give a talk on 
Cholesterol on Thursday 19th June at 6pm at the Scout Hall, Middleton. Dr Kate will talk 
about what cholesterol is, why reducing it is important, how to manage it when it is high, 
including the use of statins, and the cardiovascular risk because of high cholesterol. She will 
also do a Q&A.  
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HELP US TO HELP YOU 
 
 
If you would like to receive our newsletters and other information directly from the Friends  
 

1. I would like to have regular Friend’s updates sent to my email address: 
 
My name is: ……………………. 
 
My email address is…………………………. 
 

Please note that email addresses will only be used by the Friends and not shared with third parties. 
They are held on one secure Computer and will not be shared without your permission. 
 

2. I would like to have details of becoming a member of the 50:50 Club. 
 
These are available on our website: avisfordfriends.co.uk  OR we can send them by email or post: 
 
Email address: 
 
Name & address: ………… 
 
 

3. I would like to make a donation to the Friends of the Avisford Medical Group.  
 
Please make your cheque payable to The Friends of Avisford Medical Group and deliver or send to: 
 
The Friends of the Avisford Medical Group, c/o  Middleton-on-Sea Surgery, Elmer Road, Bognor Regis 
PO22 7SR  OR c/o Yapton Surgery, North End Road, Yapton BN18 0DU 
 
 

4. Gift-Aid 
 
If you are a UK taxpayer, The Friends as a registered charity can claim back the basic tax you pay to 
HMRC. If you are eligible and would like any donations to be increased by 25%, we can claim Gift Aid on 
your donations. Please sign and add your address below. 
 
Name:                                                                 Signature: 
 
My address is …………………….   
 
 
 
If you have completed any part of this form, please either place it in honesty boxes (near the books) in 
either surgery or place in an envelope marked Friends and hand into reception in either surgery. 
Alternatively, you can email us at avisford.friends@gmail.com.  
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